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“| have observed several hundred salespeople who wer e taught to use deceptive practiceslike ‘bait and
switch’ and encouraged to play negotiation gameswith customers. They wer e so stressed by this
behavior that they suffered from a high incidence of alcohol and substance abuse, divor ce, job-
jumping, and low productivity. In the sameindustry, | have observed countless people who had been
taught to sell with high integrity. Ironically, their customer satisfaction, profit margins, and
salesper son retention wer e significantly higher.” — Ron Willingham

If you've tried manipul ative, self-focused selling techniques that demean you and your customer, if you've
ever wondered if selling could be more than just talking people into buying, then Integrity Selling for the
21st Century is the book for you. Its concept is ssimple: Only by getting to know your customers and their
needs — and believing that you can meet those needs — will you enjoy relationships with customers built on
trust. And only then, when you bring more value to your customers than you receive in payment, will you
begin to reap the rewards of high sales.

Since the publication of Ron Willingham’ s enormously successful first book, Integrity Selling, his sales
program has been adopted by dozens of Fortune 500 companies, such as Johnson & Johnson and IBM, as
well as the American Red Cross and the New York Times. In his new book, Integrity Selling for the 21st
Century, Willingham explains how his selling system relates to today’ s business climate — when the need
for integrity is greater than ever before.

Integrity Selling for the 21st Century teaches a process of self-evaluation to help you become a stellar
salesperson in any business climate. Once you' ve established your own goals and personality traits, you'll be
able to evaluate them in your customers and adapt your stylesto create a more trusting, productive
relationship.

Drawing upon Willingham' s years of experience and success stories from sales forces of the more than 2,000

companies that have adopted the Integrity Selling system, Ron Willingham has created a blueprint for
achieving success in sales while staying true to your values.
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From reader reviews:
Natalie White:

The book Integrity Selling for the 21st Century: How to Sell the Way People Want to Buy make one feel
enjoy for your spare time. Y ou can use to make your capable far more increase. Book can to get your best
friend when you getting stress or having big problem with the subject. If you can make studying a book
Integrity Selling for the 21st Century: How to Sell the Way People Want to Buy being your habit, you can
get considerably more advantages, like add your own personal capable, increase your knowledge about
several or all subjects. Y ou may know everything if you like open and read areserve Integrity Selling for the
21st Century: How to Sell the Way People Want to Buy. Kinds of book are several. It means that, science
book or encyclopedia or other individuals. So , how do you think about this book?

Doris McNeal:

Do you have something that you enjoy such as book? The reserve lovers usually prefer to opt for book like
comic, brief story and the biggest an example may be novel. Now, why not striving Integrity Selling for the
21st Century: How to Sell the Way People Want to Buy that give your entertainment preference will be
satisfied by ssimply reading this book. Reading habit all over the world can be said as the way for people to
know world considerably better then how they react in the direction of the world. It can't be stated constantly
that reading addiction only for the geeky particular person but for all of you who wants to become success
person. So, for every you who want to start reading through as your good habit, you could pick Integrity
Sdlling for the 21st Century: How to Sell the Way People Want to Buy become your current starter.

Michael Berry:

Beside this Integrity Selling for the 21st Century: How to Sell the Way People Want to Buy in your phone, it
can give you away to get more close to the new knowledge or information. The information and the
knowledge you are going to got hereis fresh from oven so don't become worry if you feel like an aged
people live in narrow community. It is good thing to have Integrity Selling for the 21st Century: How to Sell
the Way People Want to Buy because this book offers for your requirements readable information. Do you
oftentimes have book but you seldom get what it's exactly about. Oh come on, that wil happen if you have
thisinside your hand. The Enjoyable option here cannot be questionable, like treasuring beautiful island. Use
you still want to missit? Find this book in addition to read it from today!

Naomi Dillon:

A lot of publication has printed but it is unique. Y ou can get it by internet on social media. Y ou can choose
the very best book for you, science, comedian, novel, or whatever by means of searching from it. Itis
identified as of book Integrity Selling for the 21st Century: How to Sell the Way People Want to Buy. Y ou
can add your knowledge by it. Without departing the printed book, it could possibly add your knowledge and
make anyone happier to read. It is most significant that, you must aware about e-book. It can bring you from



one destination to other place.
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