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Studienarbeit aus dem Jahr 2007 im Fachbereich Gesundheitswissenschaften, Note: 2,0, Fachhochschule
Braunschweig / Wolfenbiittel; Standort Braunschweig, Veranstaltung: Okonomiein der
Krankenversicherung, 18 Quellen im Literaturverzeichnis, Sprache: Deutsch, Abstract: Die Balanced
Scorecard (im Folgenden BSC genannt) von Kaplan und

Norton ist eéin Managementinstrument, das zum strategischen Controlling

gehort.

Naturlich gibt es Unterschiede zwischen privatwirtschaftlichen Unternehmen

und offentlichen Verwaltungen. Krankenkassen sind Korperschaften

des 6ffentlichen Rechts. Somit haben sie auch auf die Gestaltung

durch politische Rahmenbedingungen zu achten.

Dieses Referat hat das Ziel zu erkléren, ob und inwiefern die BSC in

der GKV eingesetzt werden kann.

Die Arbeit besteht aus vier Kapiteln.

Das erste Kapitel beinhaltet die Einleitung.

Im zweiten Kapitel wird die BSC als Controllinginstrument vorgestellt.

Dabei werden auf folgende Punkte eingegangen:

1.) Grundkonzept

2.) Inhalt und Aufbau

3.) Ziele und Perspektiven

4.) Ursache- und Wirkungsbeziehungen

5.) Kennzahlen und Leistungstreiber

Im dritten Kapitel wird dann beschrieben, wie die BSC in der GKV zum

Einsatz kommen kann.

Im vierten Kapitel folgt dann das Fazit, wo die Ergebnisse zusammengefasst

sind.
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From reader reviews:
Marcus Laws:

This Die Balanced Scorecard al's Controllinginstrument von Krankenkassen (German Edition) book is simply
not ordinary book, you have after that it the world isin your hands. The benefit you receive by reading this
book is actually information inside this e-book incredible fresh, you will get info which is getting deeper an
individual read alot of information you will get. This particular Die Balanced Scorecard als
Controllinginstrument von Krankenkassen (German Edition) without we comprehend teach the one who
examining it become critical in contemplating and analyzing. Don't become worry Die Balanced Scorecard
als Controllinginstrument von Krankenkassen (German Edition) can bring whenever you are and not make
your handbag space or bookshelves' turn out to be full because you can have it with your lovely laptop even
telephone. This Die Balanced Scorecard als Controllinginstrument von Krankenkassen (German Edition)
having good arrangement in word along with layout, so you will not really feel uninterested in reading.

Mark McKinney:

Do you have something that you enjoy such as book? The reserve lovers usually prefer to select book like
comic, brief story and the biggest one is novel. Now, why not trying Die Balanced Scorecard als
Contrallinginstrument von Krankenkassen (German Edition) that give your satisfaction preference will be
satisfied simply by reading this book. Reading routine all over the world can be said as the opportinity for
people to know world a great deal better then how they react towards the world. It can't be said constantly
that reading behavior only for the geeky man but for al of you who wants to be success person. So, for al
you who want to start reading through as your good habit, you are able to pick Die Balanced Scorecard als
Controllinginstrument von Krankenkassen (German Edition) become your starter.

James Hutchinson:

Y our reading 6th sense will not betray you actually, why because this Die Balanced Scorecard al's
Controllinginstrument von Krankenkassen (German Edition) book written by well-known writer we are
excited for well how to make book which can be understand by anyone who have read the book. Written
within good manner for you, dripping every ideas and publishing skill only for eliminate your hunger then
you still skepticism Die Balanced Scorecard al's Controllinginstrument von Krankenkassen (German Edition)
as good book not merely by the cover but also by the content. Thisis one e-book that can break don't
evaluate book by its handle, so do you still needing an additional sixth sense to pick this kind of!? Oh come
on your studying sixth sense aready told you so why you have to listening to an additional sixth sense.

Helen Jackson:

Aswe know that book is essential thing to add our information for everything. By a book we can know
everything we want. A book is a set of written, printed, illustrated as well as blank sheet. Every year ended
up being exactly added. This guide Die Balanced Scorecard a's Controllinginstrument von Krankenkassen



(German Edition) wasfilled in relation to science. Spend your free time to add your knowledge about your
scientific research competence. Some people has several feel when they reading a new book. If you know
how big good thing about a book, you can sense enjoy to read a guide. In the modern eralike right now,
many ways to get book that you just wanted.
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