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El lector se encuentra próximo a conocer la experiencia del Banco Colpatria en el avance directivo y
gerencial para la implementación de la gestión del cliente, a través de la narración de los aspectos más
relevantes de dicha gestión, descrita bajo el método del caso.

Este método, de gran práctica en el desarrollo de las ciencias sociales, humanas, biológicas y matemáticas,
ha sido una de las estrategias pedagógicas de mayor uso y efectividad en la formación de futuros
profesionales en distintas disciplinas, pues integra los referentes conceptuales con el mundo de la vida. Para
la enseñanza de la administración es una forma ideal de integrar la aplicación de marcos teóricos sobre los
negocios desde sus distintos alcances funcionales, con la manera práctica y ejecutiva que caracteriza el
desarrollo de la vida empresarial.

Quien estudia un caso en particular trabaja en el desarrollo de competencias para:
• Comprender la realidad de los negocios e identificar los aspectos críticos que deben abordarse.
• Interactuar con situaciones narradas que se obtienen de la experiencia cotidiana y crear alternativas para
mejorar o modificar dichas realidades.
• Identificar los modos de solución de problemas y de construcción de nuevos escenarios de manera creativa.
• Aprender y reaprender, adquiriendo una mente flexible y abierta para abordar la realidad desde diferentes
perspectivas.
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From reader reviews:

Paulette Cantu:

Reading can called thoughts hangout, why? Because when you find yourself reading a book particularly
book entitled Mística por el Cliente: Caso Colpatria sobre CRM y Gestión de Clientes (Spanish Edition) the
mind will drift away trough every dimension, wandering in each aspect that maybe unidentified for but
surely will end up your mind friends. Imaging every word written in a guide then become one application
form conclusion and explanation which maybe you never get before. The Mística por el Cliente: Caso
Colpatria sobre CRM y Gestión de Clientes (Spanish Edition) giving you one more experience more than
blown away your brain but also giving you useful details for your better life on this era. So now let us
demonstrate the relaxing pattern the following is your body and mind will probably be pleased when you are
finished looking at it, like winning a game. Do you want to try this extraordinary shelling out spare time
activity?

Robert Franco:

Is it you actually who having spare time and then spend it whole day by simply watching television programs
or just resting on the bed? Do you need something totally new? This Mística por el Cliente: Caso Colpatria
sobre CRM y Gestión de Clientes (Spanish Edition) can be the reply, oh how comes? It's a book you know.
You are thus out of date, spending your extra time by reading in this brand new era is common not a geek
activity. So what these ebooks have than the others?

Robert Young:

A lot of guide has printed but it takes a different approach. You can get it by net on social media. You can
choose the top book for you, science, comedy, novel, or whatever by simply searching from it. It is named of
book Mística por el Cliente: Caso Colpatria sobre CRM y Gestión de Clientes (Spanish Edition). You can
include your knowledge by it. Without leaving behind the printed book, it might add your knowledge and
make you happier to read. It is most significant that, you must aware about reserve. It can bring you from one
location to other place.

Henry Rodriguez:

Some people said that they feel fed up when they reading a guide. They are directly felt that when they get a
half elements of the book. You can choose the particular book Mística por el Cliente: Caso Colpatria sobre
CRM y Gestión de Clientes (Spanish Edition) to make your own personal reading is interesting. Your own
personal skill of reading expertise is developing when you including reading. Try to choose simple book to
make you enjoy you just read it and mingle the sensation about book and studying especially. It is to be 1st
opinion for you to like to open a book and read it. Beside that the publication Mística por el Cliente: Caso
Colpatria sobre CRM y Gestión de Clientes (Spanish Edition) can to be a newly purchased friend when
you're sense alone and confuse in what must you're doing of that time.
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